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SIT.AZ (Artificial Intelligence Technologies) is an innovative
technology company that creates Al-based automation and
digital solutions for businesses.




SITRA — YOUR Al AGENT

SITRA is an Al-based virtual assistant and business agent
designed for companies. It automates customer
communication, manages data, answers questions, and
makes business processes more efficient.

Why is it important for companies?

Increasing revenue (more sales and conversions)
Shortening the sales cycle

Reducing operational costs

Reducing customer churn (higher LTV)
Increasing marketing and sales ROI

Optimizing human resources

« Automating business processes

» Strengthening data-driven decision making
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SITRA CORP.

A broader corporate Al platform. Integrates with WhatsApp, Instagram,
Facebook, Telegram, Email, Website and Widget systems. Establishes

professional corporate communication, transfers data, manages
conversations, executes tasks, and provides analytics and
recommendations within the platform.

Automation of sales and Employee activit
2 ! p. y . “", y Execution of daily tasks Task creation and
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How does it work?

Simple workflow

Customer SITRA Al

CRM Manager

Reaches out with a Responds, collects data, Records the request Receives a ready lead
question or request and redirects and categorizes it and follows up

4 Speed & Integration

Customer inquiries are answered Easily connects with CRM and
within seconds other business systems

Our platform helps businesses increase conversion rates by responding instantly
to every customer inquiry and ensuring that no leads are lost. Companies can
significantly reduce staffing costs while scaling operations without hiring
additional managers.

The system is fully scalable, multilingual, and adaptable to any business needs.

B No code required

No technical knowledge needed
for setup




Sales

01

Consultation

Provides information about
products and services to the
customer

~ Conversion increase — up to 40%

02

Promotion

Delivers information about
campaigns and discounts

03

Targeted sales
Sends relevant offers based on
customer behavior

\d £
il Wl e w w

Support

01
Quick response
Instantly answers frequently

asked questions

Response time: 1 minute

02
Problem solving
ldentifies technical issues and

offers solutions

03
Escalation
Redirects complex inquiries to

a manager

Reactivation

01
Win-back

Re-engages passive customers

i5 +25% reactivation
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02

Reminder

Sends notifications about
incomplete orders

03

Survey

Collects customer feedback
and improves service
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Hi, Sitra! What would you like to start with?

Write a message or pick a suggestion — chat with your team, clients, or your Al coworker

RECIPIENT
Q :F: Erjssfstam :
@ Type a message or drop files here... Question \QJ ‘7
EXAMPLES
Calculate the price for our service What are the device specifications? Write a social post about the new product
Prepare a commercial proposal for the client Review the contract Write an email to the client and offer our services
Translate the document to English Find the answer in the documentation



CONTACT US Explore Now -

SITRA

We did it, so you don't have to
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Phone Email Instagram Website

+994555055236 sales@sit.az sit.az.ai www.sit.az
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